
Landing Page

Landing Page
(Details complete)

Airport Selection Travel Dates

Airport Selection

No. Passengers

Outbound Search 
Results

Outbound 
Seat Selection

Return
Seat Selection

Seat Selection
(Skeleton State)

Baggage Selection
(Skeleton State)

Outbound Baggage Return Baggage

USER ENTERS WEBSITE 

TAP 
“FROM” 

AIRPORT

TYPE IN 
NAME OF 

“TO” 
AIRPORT

TAP TO 
SELECT 

“TO” 
AIRPORT

TAP 
SEARCH

TAP 
“DEPART” 

DATE

TAP 
“DEPART” 

DATE

TAP “+” TO 
ADD NO. & 
TYPE OF 

PASSENGER

TAP 
ONE-WAY 
OPTION 

CHECK BOX 

TAP 
“TO” 

AIRPORT

Website detects users location, 
populates region, language & 
closest airport

TYPE IN 
NAME OF 
“FROM” 

AIRPORT

TAP TO 
SELECT 
“FROM” 

AIRPORT 

Auto-complete 
name of airport 

shown in list

Auto-complete 
name of airport 

shown in list

Two month calendar displayed

One-way 
journey

Acronym shows 
“FROM” airport is 

selected

Blinking cursor 
automatically in 
“TO” airport

Acronym shows 
“TO” airport is 

selected

 Auto transition to 
travel dates

All selections 
visible. 

Search button 
now active

Blinking cursor in 
“TO” airport

Blinking cursor in 
“FROM” airport

Dates change 
colour to 

show it has 
been selected

Seat changes 
colour to 

show it has 
been selected

Use name of 
passenger to 

indicate who’s seat 
is being selected

Use name of 
passenger to 

indicate who’s seat 
is being selected

Fare 
options 
details 
appear

Fare 
options 
details 
appear

Only 
available 

fare options 
shown

Only available 
fare options 

shown

Selected 
outbound 

flight 
highlighted 

at top

Scrollable list, 
Visible tag 

shows shortest 
and/or cheapest 

options

Scrollable list, 
Visible tag 

shows shortest 
and/or cheapest 

options

Outbound flight options listed in a table

Only selected flights shown as a 
summary including overall price

Seat changes 
colour to 

show it has 
been selected

Dates change 
colour to 

show it has 
been selected

Removes option for 
return a flight from 

being selected

Dates change 
colour to 

show it has 
been selected

Number 
increases 
to indicate 
additional 
passenger

Number 
decreases 
to indicate 
additional 
passenger

IS 
“FROM” 

AIRPORT 
CORRECT?

IS IT A 
RETURN 

JOURNEY?

YES 

NO

TAP 
“RETURN” 

DATE

TAP 
DEPARTING 

FLIGHT

TAP 
FARE 
TYPE

TAP 
DONE

TAP “-” TO 
REMOVE NO. 

& TYPE OF 
PASSENGER

YES 

NO

Flight Search Results
(Skeleton State)

TAP
SEAT

TAP
CONTINUE

TAP
CONTINUE

Return Search 
Results

TAP 
RETURN 
FLIGHT

TAP 
FARE 
TYPE

Fare Selections

Sign-in
(Passenger Details)

Sign-Up
(Passenger Details)

Continue as Guest
(Passenger Details)

Passenger Details

One-way 
journey

TAP
BAGGAGE 

TYPE

TAP
E-MAIL 

TEXT FIELD

TAP
CONTINUE 
AS GUEST

TYPE IN 
E-MAIL

TAP
PASSWORD 
TEXT FIELD

TAP
LOG-IN

TYPE IN 
PASSWORD

TAP
E-MAIL 

TEXT FIELD

TYPE IN 
E-MAIL

TAP
PASSWORD 
TEXT FIELD

TAP
SIGN-UP

TYPE IN 
PASSWORD

TAP
NAME 

TEXT FIELD

TYPE IN 
NAME

TAP
E-MAIL 

TEXT FIELD

TAP
CONTINUE

TYPE IN 
E-MAIL

TAP
CONTINUE

TAP
BAGGAGE 

TYPE

TAP
CONTINUE

One-way 
journey

TAP
DROP DOWN 

FOR TITLE

TAP
TITLE

TAP
TEXT FIELD 
FOR FIRST 

NAME

TYPE
FIRST 
NAME

TAP
TEXT FIELD 
FOR LAST 

NAME

TYPE
LAST 
NAME

Fare Selections

TAP
SIGN-UP

IS THE 
CUSTOMER 
ALREADY 
MEMEBER

DOES THE 
CUSTOMER 
WANT TO BE 
A MEMEBER

ARE THERE 
MORE 

PASSENGERS?

YES 

NO

YES 

NO

YES 

NO

GO TO
NEXT 

PASSENGER

TAP 
CONTINUE

ARE THERE 
MORE 

PASSENGERS?

YES 

NO TAP
SEAT

ARE THERE 
MORE 

PASSENGERS?

YES 

NO

In-line Validation 
Wait until typing has 

finished to verify formatting

Screen transitions to online form to fill in passenger details 

In-line Validation 
Wait until typing 
has finished to 

verify formatting

Cursor 
starts 

blinking

Drop down 
menu 
opens

Cursor 
starts 

blinking

Cursor 
starts 

blinking

Drop down 
menu 

closes, title 
now 

selected

Cursor 
starts 

blinking

In-line Validation 
Wait until typing 
has finished to 

verify formatting

Cursor 
starts 

blinking

Cursor starts 
blinking

Cursor starts 
blinking

Inputs shown as 
bullet points

In-line Validation 
Wait until typing 
has finished to 

verify formatting

Cursor 
starts 

blinking

TAP
TEXT FIELD 
FOR CARD 
NUMBER

TYPE
CARD 

NUMBER

TAP
TEXT FIELD 
FOR CARD 

HOLDER NAME

TYPE
CARD 

HOLDER 
NAME

TAP
TEXT FIELD 
EXPIRATION 

MONTH

TYPE
EXPIRATION 

MONTH

TAP RETURN 
TO HOME 

PAGE

TYPE
EXPIRATION 

YEAR

TYPE
CVC 

NUMBER

TAP 
PAY

Success

DID THE 
PAYMENT 

WORK?

YES 

NO

Confirmation & Payment
(Skeleton State)

Confirmation & Payment
(Comunicating with 
payment system)

Confirmation & Payment
(Paymrent)

USER IS FINISHED

Confirmation & Payment
(Show Error Message)

Cursor 
starts 

blinking

Shows basic breakdown of costs and 
selected flight details

Cursor 
starts 

blinking

Cursor 
starts 

blinking

Pay button enabled 
also tapping button 

confirms T&C’s

In-line Validation 
Wait until typing 
has finished to 

verify formatting

Confirmation & Payment
(Flights)

Project 7 - Samuel Lizzi
Flow diagram for desktop

Continue 
button 

enabled

Option selected is 
highlighted. Continue 

button enabled

Option selected is 
highlighted. Continue 

button enabled

Different baggage 
options listed 
including price 

Different baggage 
options listed 
including price 

Continue 
button 

enabled


